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Updated Arrangement for Autotoll ETC and VGoPAY Account Cancellation and Refund

(Hong Kong — 4 May 2026 11:00 AM) Autotoll Limited (“Autotoll”) has terminated ETC and VGoPAY services on 16
March 2026. In order to expedite the refund of remaining balance in customers’ Autotoll ETC and/or VGoPAY

accounts, Autotoll makes the following arrangements, which include:

e Autotoll has continued to accept and process your application for account cancellation and refund after 16 March
2026; and

e For users who have previously provided a valid direct debit authorization for top-up purpose of your Autotoll ETC
account (“DDA Account”), if you have not submitted notice of cancellation of accounts on or before 5 June 2026
but with remaining balances, Autotoll will make automatic refund of the remaining balance into your designated
bank account between 15 June 2026 and 26 June 2026. For details, please refer to the below section “Automatic

Refund to Customer’s DDA Accounts”.
No action is required if you do not have a remaining balance, your account will be closed automatically on 12 June
2026. If you hold both Autotoll ETC and VGoPAY accounts, cancellation should be arranged separately for each

account.

Channels for Submission of Cancellation and Refund of Autotoll ETC and VGoPAY Accounts (Only Applicable to

Customers with Remaining Balance)

Autotoll ETC and VGoPAY users may request a refund of any credit balance in their Autotoll ETC and/or VGoPAY

accounts by submitting the “Notice of Cancellation of Autotoll Account” and/or “Notice of Cancellation of VGoPAY

Account” through the following channels:

e Account Cancellation Website: https://www.autotoll.com.hk/cancel

e Email: cancel@autotoll.com.hk

e Fax: 2764 4338

e WhatsApp: 5726 4679 (for ETC Account) / 6717 0084 (for VGoPAY Account)

e Mailing Address / Services Centre: 11/F, Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Hong
Kong (Service Hours Monday to Friday: 9:00 AM to 5:30 PM)

The remaining balance will be disbursed via bank transfer or Faster Payment Services within 14 working days for
general online applications and within 30 working days for applications with disputes, or which need further

information from you, or for application submitted either on paper form, by email, or by fax.

In order to process automatic refund to customer’s DDA Accounts, the refund for applications submitted via the above-

mentioned channels between 1 June 2026 and 26 June 2026 will be processed after 26 June 2026.

Automatic Refund to Customers’ DDA Accounts

Autotoll has updated the “Terms and Conditions for User of Autotoll Electronic Toll Collection Services”, which will

come into effect on 3 June 2026 to allow Autotoll initiating the refund of your Autotoll ETC account remaining balance
to your designated bank account, which has previously provided a valid direct debit authorization for top-up your
Autotoll ETC account purpose (“DDA Account”) upon the cessation of the Stored Value Facilities (“SVF”) business by
Autotoll.
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Between 15 June 2026 and 26 June 2026, Autotoll will initiate automatic refund of the remaining balance as of 5 June
2026 into your DDA Account. After receiving refund success message from respective banker of the DDA Account,
your Autotoll ETC account will be closed automatically. Autotoll will notify you regarding the refund result and no

action is required from you in this new automatic refund process.

Arrangements for Frozen Period SVF Business Exit Audit and Redemption Period

The Frozen Period and Redemption Period set out in the previous announcement on 15 December 2025, will be
deferred until further notice. Further details, including the revised timetable and arrangements will be announced in

due course.

For assistance, please contact our Customer Service Hotline at 2627 8888 or email cs@autotoll.com.hk.
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